CLEANING OF OFFICES, TOILET BLOCKS, STAFF ABLUTIONS & CHANGEROOMS  -  

CONTRACT PERIOD:

01 JULY 2009 TO 30 JUNE 2010 WITH AN OPTION, BY THE MUNICIPALITY, TO EXTEND, ANNUALLY, FOR A FURTHER PERIOD OF TWO YEARS NOT EXCEEDING 30 JUNE 2012
N.B.

BIDS MAY ONLY BE SUBMITTED ON THE BID DOCUMENTATION PROVIDED BY THE MUNICIPALITY
1. SCOPE

OFFICES, CHANGE ROOMS, STAFF ABLUTION BLOCKS 

This contract is for the cleaning of offices change rooms and ablutions daily five (5) days per week excluding all municipal and public holidays and weekends

1.2    PUBLIC ABLUTIONS

This contract is for the cleaning of public toilet blocks daily including all public holidays

2.      SPECIFICATIONS 

A)    OFFICES, CHANGE ROOMS, STAFF ABLUTION BLOCKS 

2.1 Work includes cleaning and disinfected ablutions once per day 

2.2 All ablutions and change rooms are to be mopped, walls, windowsills and toilet seats wiped daily.

2.3 All carpeted surfaces to be vacuumed and all tiled or wooden surfaces to be washed daily.

2.4 Desks to be dusted daily and polished twice per week. 

2.5 Other surfaces to be dusted daily and waste paper baskets emptied daily and litter removed from the premises.

2.6 Windows are to be cleaned once per month on the first working day both inside and out.

2.7 Dirty marks on walls and carpets to be cleaned by the contractor as and when required.

2.8 Vehicle parking areas are to be kept clean, leaves and litter to be removed from the premises. 

2.9 Services to be rendered between 8:00 and 16:00.

2.10 Paved areas are to be swept daily.

2.11  Change rooms and toilets are to be disinfected daily. All taps, mirrors and basins are to be cleaned daily. Walls and doors to be wiped daily.

2.12  From time to time the contractor may be required to increase or reduce the number of offices, workshops and ablutions under the contract. Both parties will agree to the new rate of remuneration.

B) PUBLIC ABLUTIONS.

2.1 The toilets must be opened daily and staff to remain on site from 08H00 and closed at 15H00.

2.2  Disinfected twice per day, once in the morning before 09H00 and once in the afternoon after 12H00 and supplied with toilet paper at all times. All toilets to be cleaned and flushed at all times.

2.3  Cleaning and sanitizing of toilet bowls and hand basins.

2.4  All floors are to be mopped; walls, windowsills, toilet seats, mirrors and taps are to be wiped daily.

2.5  Windows are to be cleaned on the inside and outside on the first working day of each month

2.6  Staff is responsible for vagrant control and any damage, theft or vandalism must be reported to the designated Municipal official promptly.
2.7  At smaller parks, the toilet cleaner will be required to pick up litter and rubbish and place it in the bin provided and at bigger parks 3000 square metres surrounding the toilets are to be kept litter and rubbish free 
2.8    Disable toilet to remain locked with keys available from the cleaning 
attendant.

2.8   
Contractor to supply disinfectant, toilet paper and urinal deo blocks.

2.9  
Cleaning attendants wear id cards with the words “Ablution Attendant”     

at all times and/ or appropriate uniform displaying the name of the company in order to be clearly identified by the users. 

2.10 High visibility vests will be issued to the attendants who clean the Duck

Pond and Disable facilities for use during Art in the Park days.

C) 
GENERAL

2.1
The contractor will be advised on cleaning programs for each specific area.

2.2 Gender sensitivity must be considered when appointing staff.

2.3 Cleaning Attendant to be on site from 08H00 to 16H00 at the Duck Pond toilets for the duration of Art in the Park

2.4  No paper other than toilet paper may be placed in the toilets, if found it must be removed immediately.
2.5 Should the contract for separate parks be awarded to the same tenderer, one attendant may not be placed at more than one site.

2.6 Council reserve the right not to appoint a tenderer at some of the sites or suspend the contract already issued should the toilets not be in a usable state.

2.7 Should the toilet maintenance function be transferred to another Directorate, this contract may be transferred to such Directorate or terminated.

3.
STAFF AND EQUIPMENT

3.1
The contractor shall ensure that all employees are registered with the Workman’s Compensation Commissioner in a manner which is acceptable to the Department of Labour and which satisfies the requirement of the compensation for occupational injuries and diseases act.

3.2 
The contractor shall have at all times sufficient workmen and resources to execute the work to the satisfaction of the Business Unit Manager or his representative
3.3
The contractor shall ensure that any damages to municipal property are reported immediately to the designated official.

3.4
Staff are to remain on site during the period of work.

3.5
The contractor is to supply all equipment and cleaning material and chemicals required to do the work, including toilet paper and deo blocks.

3.6
The contractor will select staff suitable to work in a public place and will ensure that they are of sober habits and have a presentable appearance at all times. The Business Unit Manager has the right to instruct the removal of any individual that he deems to be undesirable.

3.7.1 Female staff must be appointed by the contractor when specifically requested to do so.

3.8  
All personnel are to ensure exemplary behavior and that his

personnel are neatly dressed so as not to bring the good name of the Municipality as a whole into disrepute. 

3.9   
No contract labour shall be permitted to wear clothing displaying  

municipal logos

3.10 The Municipal official has the right to restrict vehicle access where 

necessary.

4.
PRICE STRUCTURE & APPROVAL OF ACCOUNTS FOR PAYMENT 

4.1
All tender prices are to exclude V.A.T.
4.2
 Work shall be carried out only on the instruction of an official order.

4.3 
Work shall commence within 14 days of this tender being awarded to the successful tenderer.

4.4
The contract may be cancelled if at any stage it is found that the specifications described in 2 above are not adhered to in terms of the N.M.B.M. Supply Chain Management Policy. 
4.5
 Work shall be carried out only on the instruction of an official order.

4.6 
Payment shall not be made less than 21 days from the date of invoice.

4.7
Sites which do not conform to contract specification will not receive payment.
4.8 
The contractor will be required to provide a bank account number for payment on a monthly basis for the duration of the contract. 

4.9 
An official from the Business Unit Manager will inspect the premises and certify the invoices for payment.

5.
SAFETY

5.1  
For the purpose of the Occupational Health and Safety Act, 1993 (Act 85/1993) and any other legislation pertaining to this activity the site is transferred, for the duration of the contract period, to the control of the contractor as if it was his property. As the employer, he is in every respect responsible for compliance with the provisions of the Act and any other legislation pertaining to this activity 

5.2  
All personnel shall wear overalls, safety shoes and the necessary   

protective clothing, in accordance with the OSH Act No 6/1983

5.3
The contractor must supply two safety notices for wet floors, which must be displayed when surfaces are wet.

6.
INSURANCE OF THE WORKS AND DAMAGES
6.1. The proposed activity shall be at the risk of the applicant and the Council shall be indemnified accordingly. For this purpose a suitable public liability insurance policy, issued in the joint names of the applicant and the Council is required.

6.2
In respect of 6.1 above, the applicant shall, in conjunction with the The Chief Financial Officer (Mr. Boulter, Tel 5061911) negotiate a public liability insurance policy)

6.3
In respect of all buildings the successful tender has the option to participate in the PCI insurance cover arranged by the Business Unit Manager. All contractors who wish to participate shall advise the Business Unit Manager in writing prior to commencing with the contract.

7. 
PRE-TENDER DISCUSSIONS

7.1  
In order to brief interested tenders on all aspects of this contract, a 
compulsory pre–tender meeting will be held on:

